
Crisis Intervention 
 
9-1-1 
Burke County emergency services 
 
Call 2-1-1 
Countywide Health & Human 
Services Resources 
 
Mental Health Partners  
1985 Tate Blvd. SE 
Suite 529 
Hickory, N.C. 28602 
Access to Care = 1-877-327-2593 
– Screening, Triage & Referral; 
Crisis Services 
 
 
Treatment & Counseling 
 
AccessCare of Burke County 
407-C East Union Street 
Morganton, N.C. 28655 
828-433-1955 – Medicaid Case 
Management Services; Medical 
Issues 
 
Burke Council on Alcoholism & 
Chemical Dependency 
203 White Street 
Morganton, NC 28655 
828-433-1221 – Substance Abuse 
Assessment; Outpatient Treatment; 
Adolescent, Adult & Family 
Services; DWI Services 
 
The Cognitive Connection 
1109 2nd Avenue SW 
Hickory, NC 28602 
828- 327-6026 OR 1-877-508-2825 
– Substance Abuse Assessment; 
Outpatient Treatment, Suboxone 
Treatment, DWI Services 
 
Flynn Christian Fellowship Home 
721 West Union Street 
Morganton, NC 28655 
828-437-9491 – Substance Abuse 
Recovery House 
 
McLeod Addictive Disease Center 
1170 Fairgrove Church Road 
Hickory, NC 28601 
828-464-1172 – Outpatient 
Methadone 

Archway Counseling  
1131 Malcolm Blvd 
Rutherford College, NC 28671 
828-433-8075 – Substance Abuse 
Assessment; Outpatient Treatment 
 
Phoenix Counseling Center 
2505 Court Drive 
Gastonia, N.C. 28054 
704-491-0829 – Non-Medical 
Detox; Facility Based Crisis 
 
Synergy Recovery, Inc 
118 Peace Street 
N. Wilkesboro, NC 28659 
336-667-7191 – Facility Based 
Crisis; Medical Detox 
 
Exodus Homes 
122 8th Ave. Drive SW 
Hickory, NC 28602 
828-324-4870 – Housing 
Assistance; Substance Abuse 
Assistance 
 
Catawba Valley Behavioral 
Healthcare 
350 East Parker Road, Suite 1 
Morganton, NC 28655 
828-438-6225 – Mental Health 
Counseling 
 
Focus Behavioral Health Services 
310 Burke Drive  
Morganton, NC 28655 
828-439-8191 – Mental Health 
Counseling 
 
A Caring Alternative 
203 East Union Street 
Morganton, NC 28680 
828-430-4388 – Mental Health 
Counseling 
 
Strategic Interventions 
3100 Hwy. 26, Suite A 
Marion, N.C. 28752 
828-257-3085 – Mental Health 
Counseling 

Christ Centered Recovery Program 
1201 S. Sterling Street 
Morganton, NC 28655 
919-603-4147 – Mental Health 
Counseling; Substance Abuse 
Services 
 
Mimosa Christian Counseling 
Center 
220 Burkemont Ave. 
Morganton, NC 28655 
828-433-5600 – Mental Health 
Counseling 
 
FIRST at Blue Ridge 
32 Knox Road 
Ridgecrest, NC 28770 
828-669-0011 – Long-term 
Residential Treatment Facility 
 
Grace Hospital 
2201 South Sterling Street 
Morganton, NC 28655 
828-580-6390 or 828-580-6393  – 
Inpatient; Medical Detox 
 
 
Hispanic Services 
 
Centro Latino 
737 12th Street SW 
Hickory, N.C. 28602 
828-441-2493 – Interpreter; 
Cultural Resource 
 
Un Nuevo Dia 
203 White Street 
Morganton, NC 28655 
828-606-1718 – Latino Substance 
Abuse Services; DWI Services 
 
 
12-Step Fellowships 
 
Al-anon, 888-4AL-ANON 
www.al-anon.alateen.org 
 
Alcoholics Anonymous (AA) – NC 

Dist 12 Hotline 
888-671-1262, 828-433-4440 
www.ncd12aa.org 
 
Narcotics Anonymous (NA) – 

Foothills Helpline 
888-593-5356, www.crna.org 
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Law Enforcement 
 
Burke County Sheriff’s Office 
150 Government Drive 
Morganton, NC 28655 
828-438-5500 
 
City of Morganton Public Safety 
Department 
304 College Street 
Morganton, NC 28655 
828-437-1211 
 
Town of Valdese Police 
Department 
121 Faet Street SW 
Valdese, NC 28690 
828-879-2102 
 
 
Transitional Housing 
 
House of Refuge 
107 Normandy Drive 
Morganton, N.C. 28655 
828-403-6515 – Men’s Shelter 
 
The Meeting Place One, Inc. 
600 Burkemont Ave.  
Morganton, N.C. 28655 
828-439-3625 – Transitional 
Housing for Men, Women & 
Families 
 
Oxford House for Men 
250 N. Anderson St.  
Morganton, NC  28655 
828-437-2795 – Transitional 
Housing for Men 
 
 
Government Agencies 
 
Morganton Housing Authority 
644 First Street 
Morganton, N.C. 28655 
828-433-9101 – Housing 
Assistance 
 
Social Security Administration 
231 1st Ave. SW 
Hickory, N.C. 28601 
828-328-3609 OR 1-800-772-1213 
Benefits; Assistance 

Veteran Affairs 
306 4th Street SW 
Hickory, N.C. 28602 
828-322-6616 – Information & 
Referral 
 
Vocational Rehabilitation Services 
P.O. Box 1443 Enola Road 
Morganton, NC  28655 
828-438-6426 – Employment 
Services for People with Disabilities 
 
 
Support Agencies 
 
Burke County Schools 
700 East Parker Road 
Morganton, N.C. 28680 
828-439-4312 – School-Based 
Counseling 
 
Options of Burke County 
828-438-9444 – Domestic 
Violence, Rape & Sexual Assault 
Shelter  
 
Good Samaritan Clinic 
305 West Union Street 
Morganton, NC 28655 
828-439-9948 – Free Clinic; 
Medication Assistance; Counseling 
 
Burke United Christian Ministries 
305-B West Union Street 
Morganton, NC 28655 
828-433-8075 – Soup Kitchen; 
Clothing; Financial Aid; Housing 
Assistance 
 
Burke County Health Department 
700 East Parker Road 
Morganton, N.C. 28655 
828-439-4400 – Clinic; Testing; 
Counseling 
 
Burke County Department of Social 
Services 
700 East Parker Road 
Morganton, N.C. 28655 
828-439-2000 – Work First; 
Medicaid; Food Stamps 

Hospice of Burke County & 
Palliative Care 
1721 Enon Road 
Valdese, N.C. 28690 
828-879-1601 
Easter Seals UCP 
407 N. College Street  
Morganton, N.C. 28680 
828-433-6624 – Services for 
People with Physical Disabilities 
 
ALFA (Aids Leadership Foothills 
Area Alliance) 
1120 Fairgrove Church Road 
Hickory, N.C. 28602 
1-800-473-1447 – HIV/AIDS Care, 
Prevention, Education 
 
Greenway Public Transportation 
305 S. Green Street 
Morganton, N.C. 28655 
828-438-0867 - Transportation 
 
Burke United Way 
301 East Meeting Street 
Morganton, N.C. 28655 
828-433-0681 – Resource 
Information & Referral 
 
Legal Aid of NC 
211 East Union Street 
Morganton, N.C. 28655 
828-437-8280 – Legal Assistance 
 
Morganton Regional Resource 
Center for Deaf & Hard of Hearing 
517-C W. Fleming Drive 
Morganton, N.C. 28655 
828-432-5335 OR 1-800-999-8915 
– Interpreter Services 
 
Repay, Inc. Sexual Abuse 
Intervention Service 
202 Patterson Street 
Morganton, N.C. 28655 
828-438-6218 – Sex Offender 
Treatment; Assessment 
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